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Press release

Bouygues Telecom is No.1 for fixed line growth
for the fifth quarter running

Bouygues Telecom has confirmed its No.1 position amongst internet service providers (ISP) for net
connections for the fifth quarter running, following the publication by Arcep (the French telecoms
regulator) of its “Quarterly observatory of the retail electronic communications market in France (fixed
broadband and very-high-speed services)”.

It attracted 83,000 new customers between 1 April and 30 June this year, placing it first amongst all
ISPs and thus reflecting the appeal and relevance of its broadband and very-high-speed offers.

The company is also leader in the first half of 2011, with 215,000 new customers for its fixed
broadband and very-high-speed offers, far ahead of the second-ranked operator which gained
182,000 new customers.
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